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 Introduction
The incidence of online harassment of (women/ethnic minority) journalists or real death threats targeting investigative journalists, perpetrated increasingly by the political right, is seen by journalists as one of the greatest threats to journalism and democracy today. According to the Global Satisfaction with Democracy Report 2020, democracies around the world are in a “state of malaise” (Foa et al., 2020). The year 2019 had the highest democratic discontent and lowest index on record (The Economist Intelligence Unit, 2020). The worst scores are in media freedom and freedom of expression worldwide. The malicious uses of socialbots, to spread disinformation and target journalists as patterns of abuse to control/ influence/ distort/ weaken news production, emerge as an additional challenge that journalists must overcome to fully exercise the news media’s role in democracy. That is, to provide citizens with credible and quality information and act as a forum to activate the public debate for people to participate in discussions that affect their own lives, and function as a public watchdog (Nord et al., 2011). Amid coronavirus pandemic, this scenario has become even more critical, as authorities worldwide are using the contagion as a reason to limit democratic freedoms, restrict information, stifle criticism and crack down on the news media (Funk et al., 2020; Committee to Protect Journalists, 2020). The UN High Commissioner for Human Rights chief Michelle Bachelet made a clear statement on the situation of journalists, where several states imposed restrictive measures, which culminated in over 130 alleged media violations and arrests (UN Human Rights, 2020; International Press Institute, 2020).
This chapter explores the magnitude of the problem in the 18 participating countries of the Media Democracy Monitor 2020 (MDM), and the extent to which (online) harassment of (women) journalists is threatening democracy. In what follows, we first provide an overview of the international discussion on different forms of violence against (women) journalists. Then we focus on the nexus between the extension of (online) harassment and intimidation of journalists in the MDM countries, and the normative frameworks and support mechanisms adopted by leading news media and journalists’ professional bodies to protect and support (women) journalists against (online) harassment. Finally, we discuss how (online) violence against (women) journalists is threatening democracy. 

The state of (women) journalists’ safety worldwide

The UNESCO’s Director-General Report on the Safety of Journalists and the Danger of Impunity (2020) indicates worrying trends as regards to the killings of journalists worldwide. Despite the 14 per cent drop in the total number of deaths (from 182 to 156 killings, respectively in the previous two-year period (UNESCO, 2018) and the present that refers to the period 2018-19), the fatal attacks against journalists are shifting from countries experiencing armed conflicts to countries considered to be at peace in the past four years. Journalists reporting on corruption, human rights, environmental crimes, trafficking and political wrongdoing, are the most at risk. Whereas male journalists are the main victims of fatal attacks, female journalists face disproportionate online and offline gender-based abuse and attacks, i.e., “from harassment, trolling and doxing to physical and sexual assault.” The report understands doxing as a practice of collecting and sharing personal, sensitive and identifiable information to cause harm.
              At its 44th session in June and July 2020, the UN Human Rights Council adopted a resolution (A/HRC/RES/44/12) on Freedom of Opinion and Expression which calls on all States to take active measures to protect the safety of journalists, media workers and human rights defenders so that they can practice their right to freedom of expression. (UNESCO, 2020)
 
Additionally, the Council of Europe (CoE) has commissioned a number of studies and reports to assess the state of journalists’ safety in the CoE’s 47 member states, and shed light on what is preventing them from fully exercising their watchdog function. These studies report on a series of acts that have a chilling effect on media freedom. From physical attacks to intimidation and imprisonment, from judicial harassment to abuse of financial levers, from psychological violence, the disproportionate gender-based violence and discrimination against women journalists, and consequent self-censorship (Andreotti et al., 2015; McGonagle et al., 2016; Clark et al., 2017; Clark et al., 2020). However, forms of violence against journalists, which also have a long history, are now made even more problematic by the intervention/intersection with artificial intelligence (AI) and social media. International media freedom organisations have expressed their concerns with the rise in the proliferation of smear campaigns against journalists across Europe (Taylor, 2019), additionally to striking figures of online/ offline harassment, abuse and threats of women journalists and media professionals.
These quantitative reports have shown that violence against women journalists nears epidemic proportions. A study by the International Federation of Journalists (IFJ, 2018) with almost 400 women journalists in 50 countries found that 48 per cent had suffered gender-based violence (GBV) and 44 per cent had experienced online abuse while working. Other two different global surveys, conducted by the International News Safety Institute (INSI) and the International Women’s Media Foundation (IWMF), with 977 women media workers in 2014 (Barton et al., 2014), and an update to the report, co-authored with TrollBusters.com (Ferrier, 2018), with 597 women journalists in 2018, indicate that nearly two out of three journalists surveyed had been threatened or harassed online and slightly more had experienced physical threats or harassment. More recently, a global survey on online violence against journalists, with 714 women respondents from 125 countries, conducted by UNESCO and the International Center for Journalists (ICFJ) (2020), corroborate previous reports’ findings. It indicates the exponentially increase in online attacks on women journalists, particularly in the context of corona crisis, and the recurring behaviour pattern of women journalists not reporting or making public the attacks and abuses they experience while working. In addition, it points out to journalists’ reluctance to acknowledge the seriousness of online violence and highlights the fact that online violence is moving offline with a deadly potential. 
Qualitative investigation addressing the international relevance of online abuse has also been conducted by the Organization for Security and Cooperation in Europe (OSCE, 2016; 2020) and Reporters Without Borders (RSF, 2018) to shed light on and bring awareness of the issue to authorities of different countries. These reports highlight that journalists worldwide are under threat, but women journalists face disproportionately discrimination, threats and attacks because of their gender. Furthermore, the 2019 deepfake (AI synthetically created media, i.e., audio, video, images) landscape map indicates a fast-growing phenomenon with disturbing figures about the circulation of non-consensual pornography targeting women celebrities and news and media professionals (Deeptrace, 2019). To counteract this situation, the European Commission (2020) has presented the European Democracy Action Plan in which it is mentioned that the Commission will propose in 2021 a recommendation on the safety of journalists, drawing particular attention to threats against women journalists, and an initiative to curb the abusive use of lawsuits against public participation (SLAPPs). The Commission will also work closely with Member States through a structured dialogue and provide a sustainable funding for projects on legal and practical assistance to journalists in the EU and elsewhere.
The scholarly literature has mostly focused either on intimidation and (sexual) harassment of journalists (Lemke, 2020; Löfgren Nilsson et al., 2016; North, 2007; 2015; 2016; Adams, 2018; Flatow, 1994; McAdams et al., 1994; Hardin et al., 2005; Matloff, 2007); or journalists’ experiences of online harassment and attacks (Binns, 2017; Chen et al., 2018; Edström, 2016; Martin, 2018; Waisbord, 2020), and the impact on press/ self-censorship. This chapter seeks to make a contribution to the discussion by exploring the nexus between (online) harassment of (women) journalists and the protection mechanisms adopted at the level of news media organisations and journalist associations, and then discuss its effects on democracy in the 18 MDM participating countries.   

The extent of intimidation and harassment of (women) journalists in the MDM countries

In what follows, we look at the relative incidence of harassment and intimidation of journalists. Interviews with journalists in the 18 countries of the 2020 Media for Democracy Monitor are our main source of information. The picture turns out to be very different from country to country. Harassment occurs mainly online, women journalists and journalists with a different ethnic origin than the majority group appear to be more often victims of harassment. An increasing number of threats come from the political right or are directed at investigative journalists. This harassment, consisting of insults to real death threats, is seen by journalists as one of the greatest threats to journalism and democracy today. 

Low-risk countries, with harassment on the rise 
Over the last decade, few cases of harassment or online ‘shit storms’ were reported in countries like Austria and Portugal. Also in Iceland, overt threats and harassment of journalists are rare, but do happen occasionally in a non-violent manner, usually in the form of a phone call, an email or posts and comments on social media. In Switzerland, two cases of personal attacks got public attention. Both cases occurred in 2019. An incident of cyberstalking originated from the Albanian community in Switzerland and was targeted at a woman journalist. 
However, the problem is on the rise: Flemish journalists mention a rise of (online) harassment and intimidation. In a nation-wide 2018 survey, 15.3 per cent of Flemish journalists indicated having experienced harassment or intimidation in their function as a journalist by political sources, advertisers, companies, media publishers and citizens, mostly about their gender (46.7%), age (30.3%), ethnicity (5.7%) or sexual orientation (2.5%). Notably, women journalists report having experienced harassment or intimidation much more regarding their gender than their male counterparts (67.2% vs just 4.3%) (Van Leuven et al., 2019). 
Also in Denmark, there is an increasing awareness for the issue of online harassment, which is seen as an increasing problem, especially but not exclusively aimed at women reporters. The fear that not all cases will be reported to the police is well founded (Østergaard, 2019). In Finland an increase in online harassment and intimidation of journalists goes hand in hand with the coverage of the aftermath of the 2015 refugee crisis. The issue became a public concern in 2016 after several cases of intimidation and harassment had been reported in the media. 
According to a 2017 survey, 60 per cent of Finnish respondents had experienced verbal abuse in their work and 15 per cent faced it regularly (Hiltunen, 2018). According to the editor in-chief of the leading news media, both male and women journalists have been targeted especially online, but women reporters have been harassed more often and more seriously.
In Sweden per day some 35 cases of journalists being threatened of harassed are handled, including hate mail, digital and physical threats, and acts of violence. In some instances, newsrooms had to be evacuated after threats. Cyberattacks and political attacks from other countries have been directed against investigative reporting on money laundering in the eastern parts of Europe and against reporting on human rights in China (Stjärne, 2020). 

Medium-risk countries
In Germany, online harassment consisting of hate speech or ‘shit storms’ against journalists is increasing rapidly. A recent survey among 322 German journalists of the University of Bielefeld and the special service Mediendienst Integration revealed that over 60 per cent of the respondents had been harassed online over the last year and that shitstorms on social media platforms like Twitter belong to their daily routine (Pappendieck et al., 2020). Compared to 2017, figures rose 20 per cent and the researchers observe a radicalisation of assaults, mainly from the extreme right (Preuß et al., 2017); 16 per cent of the journalists reported offences or even death threats as well as physical assaults while on the work. Particularly women are the focus of online hate, as a women editor-in-chief indicates: 
“You get hundreds of comments on some topics within minutes. And that is when you write as a woman, and even more so when you have an immigrant background [...] that is really ugly. There is practically no topic that I can write about [...] where you don’t get sexist comments, no matter what you write about.[…] and here we have to protect our colleagues.” 
Claudia Neuhaus, a well-known football reporter in the public service TV-provider ZDF, experienced a sexist shitstorm just because she presented the football world cup for men in 2018 (Bau, 2018). Journalists with a minority background are also under threat: for ZDF-presenter Dunja Hayali shitstorms via Twitter are part of daily life. Hayali represents various diversity characteristics and speaks out against hate, making her an obvious target to right-wing extremists. WDR-investigative journalist Georg Restle received a death threat via mail which according to the police was linked to the extreme-right murderer of a politician (Huber, 2019). 
Dutch journalists are also confronted with harassment, ‘shit storms’ or insults, especially online. Over the last years organised crime groups are threatening crime reporters. An attack against the building of De Telegraaf in 2018 was directly linked with the newspaper’s coverage of organised crime. As a result, the reporter in question and his family are under security agents’ surveillance 24/7. During the coronavirus pandemic, physical attacks against journalists and hostility towards the press in the Netherlands are on the rise. The International and European Federation of Journalists (IFJ/EFJ) joined forces with their affiliate in the Netherlands, the NVJ, to condemn the physical attacks against journalists, who were covering the riots following the curfew from 9 p.m. onwards. The riots were severe and expressed the pent-up frustration among the youngsters and men of all sorts: hooligans, rioters, Quanon supporters. The IFJ General Secretary Anthony Bellanger made a clear statement on the alarming escalation of violence against journalists: over 100 assaults were reported to the Dutch platform Persveilig in just one year (IFJ, 2021). 
Looking outside Europe, harassment of Hong Kong journalists was an exception in the past, but both physical and verbal harassment have occurred frequently since the anti-government movement broke out in June 2019. Cyber stalkings have also emerged as a big problem in South Korea. Violent news comments with personal threats are prevalent in the polarised political environment. 

High-risk countries
In Australia, online harassment has become a mainstay of being a journalist online. While women appear to be targeted disproportionately for harassment online (Media Entertainment and Arts Alliance, 2019), journalists broadly report aggression appearing in their social media, news commenting, and even email (Koskie, 2018; Wolfgang, 2018). A 2019 survey of Canadian journalists conducted by the Committee to Protect Journalists (CPJ) suggests worry about becoming an online target because of their need to use social media for work. Seven in ten Canadian journalists called online harassment, including threats of violence or harm, as the biggest threat they face. Here also women journalists, in particular, face a range of harassment, including death threats, and unsolicited sexual messages through social media.  Male journalists interviewed for this study cited “nightmare stuff” they have heard from their women colleagues. Most of the journalists and newsroom leaders interviewed for the MDM study expressed concern about online harassment. They described it as a real problem, one of the biggest threats to Canadian journalists’ safety (Westcott, 2019).
Chilean journalists are considered as ‘vulnerable’ by the Freedom Index from Reporters without Borders (2020) when it comes to the protection of their sources and adequate reactions to their reporting of e.g., corruption cases or the Mapuche conflict. The report adds that in 2019, after the social upheaval, several journalists were targets of attacks when covering the manifestations. The journalists interviewed for this study corroborate these findings, by implementing measures such as reporting with mobile phones instead of microphones and cameras, without identifications linked to their media, and parking their cars away from the events. 
In Europe, Italian journalists face an upsurge in threats and intimidation. This represents a huge challenge to media professionals’ freedom of expression: according to the 2018 Index on Censorship and the European Center for Press and Media Freedom, Italy features as the first country in Europe where journalists’ safety is threatened, with 83 cases reported between 2014 and 2018, including online harassment, personal assaults, but most of all intimidation, often connected to reporting activities on mafia issues. At present, about 20 Italian journalists live under police escort 24/7, as indicated by the 2020 World Press Freedom Index (RSF, 2020). Women journalists are exposed to a double threat: as women and as professionals. Well known are the cases of Marilena Natale, who was assigned police protection due to threats received by a mafia organisation, and of Lidia De Angelis who was physically assaulted in the street while performing her job. The most dangerous area for women media professionals are the Lazio region (34% of reported cases) followed by the Southern regions of Puglia, Calabria and Campania. 
In Italy, the Federazione Nazionale Stampa Italiana- FNSI 2019 [National Federation of the Italian Press] in collaboration with other media bodies, under supervision of statistician Linda L. Sabbadini, launched the first quantitative study carried out in the country to assess the status of sexual violence and harassment of women journalists. The sample included 1,132 women professionals, working in radio, TV, news agency, and print press. The results indicate that 85 per cent of women journalists interviewed had experienced some form of sexual harassment or abuse during their professional careers; 42.2 per cent have experienced these abuses in the last 12 months. 
As it has been highlighted, the magnitude and extension of harassment and intimidation of (women) journalists varies significantly across the MDM participating countries. The same can be said of the protection mechanisms adopted at the level of leading news media organisations and professional bodies, as the following section shows. 

Guidelines and support mechanisms for protecting journalists 
On an organisational level

Journalists worldwide generally rely on the support and protection of their employers in cases of harassment. However, employers’ support mechanisms for protecting journalists can differ significantly. In some countries, journalists enjoy a range of comprehensive support measures, including detailed guidelines, regular meetings, legal support, and special units for abuse and harassment. For example, media organisations in the UK have implemented detailed guidelines for journalists and editors in the event of harassment, as well as procedures, preventative measures, privacy protection, blocking policies and threat reporting mechanisms. Some news organisations have used social media teams to liaise with platforms in cases of sustained online harassment campaigns (Trionfi & Luque, 2019: 55-58). However, freelance journalists, an increasing proportion of the workforce, are left on their own luck and have no access to support networks and mechanisms. 
Newsrooms in some countries lack guidelines and instead take an ad hoc approach to help their journalists when they become targets of trolling, although newsroom leaders generally show support and understanding. Iceland, Chile, Italy, Canada and Hong Kong are examples of such newsroom dynamics. In German, not all media organisations have special units to support journalists. Der Spiegel and Stern have made an effort to establish internal units or ombudspersons. No relevant provisions have been inserted into work contracts, and a grey zone of assault remains between private and work-life where the companies are reluctant to help. However, the detection rate of law enforcement agencies is very low. In Italy, a journalist from Sky Tg24 claimed, ‘There is no support policy active in this sense. […] If it happens, it is a matter that is independently managed by you with the platform’. Similarly, a journalist from Repubblica said, “We have full legal coverage with respect to menaces, for example, or libel lawsuits. It is normal. No other kinds of protection are provided.”
News organisations in some countries provide psychological support. Some newsrooms in the UK employ voluntary trauma risk and mental health training, peer monitoring of abusive communications and regular meetings between social media editors and news teams to observe potential abuse cases. Interviews in South Korea have shown that employers provide therapy and cover other medical costs.
Newsrooms in some countries have established special teams to tackle this issue. In Sweden, the public service company Sveriges Television has established a special cybersecurity team to counter attacks against individual reporters and their reportage. Roughly 35 cases per day are handled, including hate mail, digital and physical threats and acts of violence. Cases are reported to the police, and security consultants are involved in protecting reporters and their families. In some instances, newsrooms have been evacuated after threats. The financial cost of security measures has quadrupled over the last five years.
Media organisations in some countries have legal departments or specialised services dedicated to social media issues. Switzerland is such a case. In Austria, media companies generally have no special legal division for protecting their journalists. However, when insults happen, media companies employ specialised lawyers to defend their journalists’ rights and prevent harm. These lawyers address online and offline attacks; however, there are no specific safeguards or provisions in place for online cases. In the case of the Austrian broadcasting corporation ORF, the management is obliged to defend its journalists against any type of assault (§ 4 ORF Redakteursstatut). In Belgium, none of the interviewed journalists could name any specialised legal service provided by employers in the case of (online) harassment. Knowledge of what to do and where to go is limited. In the same vein, no specific entities to address instances of gender-based harassment were reported.
In addition to protection mechanisms, some media organisations have implemented prevention measures. For example, the interviewed editors and journalists in Chile corroborated that they have measures such as reporting with mobile phones instead of microphones and cameras to avoid identification that can be linked to their media activity, and parking their cars away from events. In Hong Kong, some respondents mentioned that their companies had reminded their staff about the need to ensure the privacy of their social media accounts to avoid doxing. Some outlets have avoided using by-lines on articles about sensitive issues or have chosen not to show reporters’ faces on camera to prevent their identities from being disclosed. Apple Daily successfully applied for a court order to protect their journalists from doxing activities. Some media organisations provide training to their journalists. For example, journalists in Belgium said that they have (mandatory) training on how to respond to physical, verbal and online abuse and aggression, although they reported varying degrees of satisfaction with its use and purpose.
Due to the violence that journalists experienced during the anti-extradition bill movement, all of the Hong Kong respondents mentioned that their media companies had invested in safety gear for their protection. One company had even bought bulletproof jackets.
Some news organisations are struggling to balance their efforts to protect their journalists, readers and sources with their determination to uphold their historical support for freedom of speech (Koskie, 2018). In Australia, some journalists and editors have expressed a desire to engage with the audience, but hostility presents a difficult obstacle (Anderson, Brossard, Scheufele, Xenos, & Ladwig, 2014). Nevertheless, news organisations’ initiatives to protect journalists and their reputations have seen inconsistent results (Domingo, 2014; Løvlie, Ihlebæk, & Larsson, 2017). In Chile, some journalists do not believe that it is useful to allow readers to leave comments on their websites. One of them explained, ‘We used to have a journalist dedicated to moderating comments, but a few years ago we decided to close them’.

On the journalist association level
Journalist associations in some countries contribute to the protection of journalists against harassment by helping them report cases and report on-going issues. In the Netherlands, the website Persveilig.nl (press safe) was launched in November 2019 as a contact point where journalists could report threats of all kinds related to their profession. Persveilig.nl is a collaboration between the Nederlandse Vereniging van Journalisten (NVJ, the Dutch Association of Journalists), the Genootschap van Hoofdredacteuren (the Association of Editors-in-Chief), the police and the Public Prosecutor’s Office. Only a few of the journalists who we interviewed had heard of the initiative. In Switzerland, there is a centre for complaints run by the Swiss Press Council.
The Hong Kong Journalists Association and other news worker groups have issued numerous statements and written an open letter to the Hong Kong Special Administrative Region Chief Executive urging the police to stop the harassment of reporters. Reporters also protested against police brutality at a police press conference.
In Italy, journalists are beginning to work with other professional bodies on the issue of harassment. Universities and academics are helping. No initiatives or mechanisms have been implemented by any news organisation to address the problem. The interviews conducted for the MDM project indicate that the issue continues to be overlooked, and there is broad resistance against reporting harassment by individual women journalists. 
The University of Padova is conducting a research project entitled ‘ADVOOCATE – Addressing visual imagery in online harassment and/or offline abuse against women (photo-) journalists’ (2019–2021). The project explores the complex interplay between online harassment and offline aggressive behaviours and physical attacks against women (photo-) journalists. Some of its activities (national survey and dissemination) will be performed in collaboration with the CPO of the FNSI. The research project is also developing guidelines for comprehensive policies on collecting data and providing evidence-based understandings of three types of abuse in Italy: gender-based hate speech, image-based abuse and digital attacks. 
[bookmark: _30j0zll]In recent years, a meaningful collaboration has developed between the above-mentioned commissions and women’s professional associations, such as GiULiA Globalist, to organise training opportunities, join forces to highlight and report on-going problematic issues and develop and disseminate tools to address specific problems. GiULiA Giornaliste has also begun a collaboration with VOX: Italian Observatory on Fundamental Rights to develop a project to monitor hate speech against women in the media. This theme was addressed at the fourth Forum of Women Journalists of the Mediterranean Area), which gathered professionals, advocates and researchers. In addition to discussing the status of women in the Mediterranean region, the participants also debated the challenges and reasons for the lack of support of the leading news media in the country, which has increased journalists’ vulnerability when reporting on mafia issues in the regions of Lazio and Puglia. 

On the national level
Journalists in some countries need specific types of protection from the police and security agents. This is the case of journalists reporting on organised crime or mafia issues, who live under round-the-clock police protection, in Italy and in the Netherlands, as mentioned before. 
	Generally speaking, countries’ criminal codes do not address the online or offline harassment of journalists. To date, Canada’s legal system has not dealt with cases involving harassment or disinformation campaigns aimed at journalists. In an Ontario case from 2016, a jury found a man not guilty of using the Internet to harass a pair of feminist activists (Csanady, 2016). In South Korea, libel laws apply to online comments, and they are the only legal protection provided to journalists.

The effects of (online) harassment of journalists on the MDM democracies

The opening chapter of this collection (Tomaz & Trappel) sets the theoretical framework for the MDM project’s dimensions and indicators, which in the case of this chapter is translated into the protection of journalists against (online) harassment. In this respect, the interplay between the magnitude of the problem in the MDM countries and the protection mechanisms adopted at the level of leading news media organisations and professional associations is reflected upon in light of the MDM understanding of the concept of democracy and its translation into what is supposed to be a democratic media system. Generally speaking, a democratic media should be based on three pillars: “(1) a guardian of the flow of information; (2) a forum for public discussion of diverse, often conflicting ideas; and (3) a public watchdog against the abuse of power in all its various forms” (Tomaz & Trappel). 
Despite the cultural differences and situations, it can be noticed that (online) harassment and intimidation of women and ethnic minority journalists is an increasing problem in most MDM countries and so the different levels of awareness to address the issue. The few exceptions lie in countries such as Austria, Portugal and Iceland, where incidents are rare or unknown, but journalists can rely on legal support and protection of their employers in case insults occur. This is in line with findings from previous reports, conducted by UNESCO and the International Center for Journalists (2020) and the International Women’s Media Foundation (2014; 2018), which indicate that online violence against women journalists has become a “frontline in journalism safety, particularly in the coronavirus pandemic.” The phenomenon is changing as the attacks are moving offline with potential deadly consequences. However, there is still reluctance from the side of women journalists to denounce the attacks they experience and, as the MDM interviews show, there is also a lack of awareness or even acknowledgment of gender/ power in/equalities inside newsrooms and in the digital media environment (please see chapter 6 - Gender inequalities in and through the media: a threat to democracy?). 
The harassment and intimidation of journalists have implications for journalists’ mental health, self-censorship with regards to news gathering and reporting, and long-term concerns about their professional future prospects. Some of them consider to leave the profession or just quit journalism altogether. The targeting of journalists with (online) harassment, physical attacks and real death threats is a violation of the freedom of expression and media freedom, and so affects the quality of democratic societies and “the right of society to access a plurality of information” (OSCE, 2020: 13). It threatens the news media’s democratic performance in the three dimensions mentioned above: the production and dissemination of quality and diverse information by removing women or dissent voices from the public debate; the role of the news media as mediators of the public debate by jeopardising online discussions that may affect people’s lives; the watchdog function by targeting investigative journalists with real death threats, judicial harassment and abuse of financial levers. The protection of journalists against /online) harassment is of paramount importance to safeguard journalists’ capacity to perform the news media’s democratic role and fulfil their right to the freedom of expression in the MDM countries and elsewhere. 
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